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VISION STATEMENT

Strive to become the backbone of trade within East Africa and the provider of choice by
giving the most reliable service, innovative solutions, technology and professionalism.

MISSION STATEMENT

Deliver excellence through simple and secure logistics solutions.

OUR CORE VALUES
Focus
Accountability
Reliability
Growth
Organisation

QUALITY POLICY STATEMENT

At Fargo Courier Limited our primary goal is to deliver reliable innovative services backed by technology &
professionalism to exceed the expectations of our clients and other interested parties.

To achieve this, we are committed to excellence and have put in place business performance measures
ensuring we manage our business with continual improvement in mind. :

Believing this to be possible:

1. We are committed to implementing and improving the effectiveness of the Quality Management
System in conformance to I1SO 9001:2015 Quality Management Systems requirements ,as well as
applicable statutory requirements.

2. We are committed to communicating our goals within the organization and to interested parties .

3. We are committed to reviewing this policy as appropriate.

4. We are committed to continually monitor our clients’ and interested parties’ needs and
expectations with a view of meeting emerging needs.

5. We are committed to managing our business risks to ensure business continuity
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